
Some Key Achievements & Case Studies

•	 Managed	 a	 marketing	 team	 and	 plan	 for	 an	
international	healthcare	IT	company.		Responsibilities	
included	 a	 challenging	 exhibition	 schedule,	 launch	
of	a	new,	dynamic	website	and	regular	customer	and	
public	communication.		

•	 Held	 responsibility	 for	marketing	at	a	national	mail	
order	 retailer	 including	 production	 and	 distribution	
of	a	regular	newsletter	to	millions	of	customers	and	
a	wide	range	of	promotions	where	marketing	activity	
was	targeted	to	a	segmented	customer	base.

•	 Managed	 the	 PR	 of	 regular	 events	 and	 news	 and	
designed	 promotional	 literature	 for	 a	 regional	
business	network	helping	maximise	profile.

•	 Designed	 and	 conducted	 Customer	 Focus	 Group	
research	 for	 a	 regional	 veterinary	 hospital	 which	
shaped	 new,	 income	 generating	 initiatives	 such	 as	
re-branding,	 profile	 building	 PR,	 website,	 regular	
newsletters	and	a	customer	contact	strategy.

•	 Work	 with	 the	 UK’s	 leading	 distributor	 of	 metal	
guttering,	 as	 their	 ‘marketing	 department’	working	
closely	with	the	MD	and	in-house	team	to	ensure		a	
wide	 range	 of	 carefully	 planned	 and	 implemented	
marketing	activities	are	undertaken.

Nicola	left	full	time	employment	as	Marketing	Manager	for	
First	DataBank	in	2005	and	has	since	worked	successfully	
as	a	self	employed	marketing	consultant.		

Working	with	a	wide	range	of	small	to	medium	businesses,	
she	will	work	closely	with	you	or	your	team	to	ensure	a	
sympathetic	and	wholly	appropriate	approach.	

Core	services	offered	are	marketing strategy, branding, 
copywriting, design, PR, social media management, 
media planning, customer communications including 
newsletters and project managing specific campaigns 
such as website projects or direct or digital mailings.

Qualifications & memberships
BSc	Hons	(2:1)	Georgraphy	&	Anthropology	(1986)	
3	A’levels	(inc	English)		
Advanced	Certificate	in	Marketing	(CIM)

Nicola	has	over	twenty	five	years	of	marketing	experience	in	a	wide	range	of	businesses	
and	organisations	from	retail	to	healthcare	and	the	educational	sector.

Her	career	has	involved	the	planning	and	delivery	of	marketing	projects	for	organisations	
and	brands	such	as	Truprint,	Richer	Sounds,	First	DataBank	Europe,	Dartington	College	of	
Arts	and	Rainclear	Systems	Ltd.		She	has	also	worked	with	many	smaller	businesses	helping	
them	focus	and	direct	their	marketing	effort	for	maximum	results.		

Working as part of your team

Nicola Ward
personal profile

For more information or examples of work
please contact Nicola Ward, Kyoo Marketing
Tel:	01395	443401		Mob:	07810	355503		
Email:		nicky@kyoo.co.uk		www.kyoo.co.uk

Key skills

• Project Management	-	the	ability	to	plan,	manage		
and	complete	marketing	projects	to	a	high	standard.

• Design	-	an	artistic	designer	with	an	eye	for	what	
works	and	a	valuable	understanding	of	customer	
requirements	and	response.	

• Communication	-	the	ability	to	communicate	
effectively	with	people	-	customers,	colleagues,	other	
departments	and	suppliers.

Kath Tatlock, Director, Business Support Network (SW)

“Nicky is empathetic, works intelligently and 
diligently and is always coming up with amazing 
results.  She has a drive that means she not only 
gets the whole team in shape but she never lets us 
down however challenging our work and deadlines 
are - and there have been many!.”

“I have worked with Nicky on a number of 
projects and was impressed from the start with her 
enthusiasm and passion in her work with us.  She 
quickly understood our challenges and requirements 
and fitted in well as part of the team. She worked 
hard to generate ideas and results, often to very 
tight deadlines, which helped us raise our profile 
effectively. I enjoyed working with Nicky and learned 
I could rely on her at all times.”
Simon Maunder,  Chief Executive, Airport Direct Travel


